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NRC-04-10-145 T005
Attachment

Price/Schedule
Period of Performance 09/1812012 - 101412013

CLIN Description Quantity Unit Unit Price FFP Total
0001 Maintenance of ROMA (NRR)

(1/2 month - 9/18/12 - 10/3/12) Month
0002 Maintenance of ROMA (NRR) Month

Total Price $24,571.36



NRC-04-10-145 T005
Attachment _#1

Statement of Work

BACKGROUND

The U.S. Nuclear Regulatory Commission's Office of Nuclear Regulatory Research (RES)
developed the Research Operations Management Application (ROMA) designed to monitor and
track internal RES budget execution.

ROMA is a Microsoft Access database that provides several capabilities that facilitate effective
execution of an office's budget. Major features include the following:

" The ability to manage spending plans
* The ability to track budgets under continuing resolution and incremental funding
" The ability to provide connectivity to the Agency's financial accounting system
* The ability to provide detail reporting functionality
* The ability to enable users and administrators to enter data using intuitive and user

friendly forms

Since its initial creation in RES, the ROMA database has been successfully implemented in the
Office of Nuclear Reactor Regulation (NRR).

OBJECTIVES

Primary objectives:
* To ensure the successful operation of the ROMA application by providing expert-level

maintenance and technical support
* To maintain the applications ability to provide meaningful value by implementing needed

enhancements
" To provide support during transition periods including but not limited to the beginning of

a new fiscal year.

The contractor shall provide the necessary personnel and management to meet the
requirements in this statement of work.

SCOPE OF WORK

The contractors shall provide, at a minimum, the described services and perform the task listed
in this statement of work.

Task 3: Technical Support for the ROMA Application

1. The contractor shall maintain operability of the ROMA software required for the
successful reception, storage, and use of data within the ROMA application.

2. The contractor shall provide database user support via phone or email for ROMA
users/administrators from 8am to 5pm, Monday - Friday with the exception of federal
holidays.



3. The contractor shall maintain the ROMA application software, as necessary, to ensure
proper ROMA operation. The term "maintain" includes all of the various activities
associated with repair, modification, and enhancement of the ROMA software. The term
"ROMA software" includes, but is not limited to, all of the materials listed below.

a. Microsoft Office products and Visual Basic for Applications

4. The contractor shall maintain operability of the ROMA software for storage of ROMA
data in compliance with the NRC approved design specifications for the application as
referenced in the base contract, RES-10-045.

5. The contractor shall provide the NRC guidance and direct support during periods of
transition. This includes, but is not limited to, transitions to new fiscal years.

6. The contractor shall implement any changes to the ROMA application that are approved
by the COR in an email or in any written documentation. Those changes shall be
implemented in such a manner as not to disrupt the application's daily operability.

7. If the COR or office administrator identifies ROMA problems to the Contractor, then the
Contractor shall take appropriate action to remedy the problem as soon as possible and
follow-up with the COR office administrator on a daily basis until the problem is resolved.

8. The Contractor shall provide adaptive in-scope maintenance (software enhancements)
for ROMA when the COR requests it in email or any written documentation.

9. The Contractor shall maintain all of the existing security documentation and testing
requirements for ROMA as developed under RES-1 0-145 set forth by the Federal
Information Security Management Act (FISMA).

10. The contractor shall ensure that all modifications/upgrades are thoroughly tested to
ensure that the change meets all user technical and qualitative requirements. If there is
any confusion regarding requirements the contractor shall contact the COR or the
requesting office administrator to clearly define technical and qualitative requirements.

11. The contractor shall perform work under this agreement in such a manner to ensure
ROMA availability at 99.5% quarterly throughout the life of the contract. ROMA
availability will be evaluated by the COR every month using the monthly technical
progress reports provided by the Contractor. Failure to meet this performance standard
once during any given quarter throughout the life of the contract may result in the
Contracting Officer withholding funds for payment until compliance is achieved and,
potentially, an unsatisfactory evaluation report for this task order.



A.2 PACKAGING AND MARKING (AUG 2011)

(a) The Contractor shall package material for shipment to the NRC in such a manner that will ensure acceptance by
common carrier and safe delivery at destination. Containers and closures shall comply with the Surface
Transportation Board, Uniform Freight Classification Rules, or regulations of other carriers as applicable to the mode
of transportation.

(b) On the front of the package, the Contractor shall clearly identify the contract number under which the product is
being provided.

(c) Additional packaging and/or marking requirements are as follows:

A.3 BRANDING (AUG 2011)

The Contractor is required to use the official NRC branding logo or seal on any publications, presentations,
products, or materials funded under this contract, to the extent practical, in order to provide NRC recognition for its
involvement in and contribution to the project. If the work performed is funded entirely with NRC funds, then the
contractor must acknowledge that information in its documentation/presentation.

Access the following websites for branding information and specifications:

http://www.internal.nrc.gov/ADM/branding/ and Management Directive and Handbook 3.13 -

(internal NRC website): http://www.internal.nrc.gov/policy/directives/toc/md3.13.htm

(external public website): http://pbadupws.nrc.gov/docs/ML1122/ML112280190.pdf

A.4 TASK/DELIVERY ORDER PERIOD OF PERFORMANCE (AUG 2011)

This order shall commence on 09-18-2012 and will expire on 08-04-2013.

A.5 ELECTRONIC PAYMENT (AUG 2011)

The Debt Collection Improvement Act of 1996 requires that all payments except IRS tax refunds be made by
Electronic Funds Transfer. Payment shall be made in accordance with FAR 52.232-33, entitled "Payment by
Electronic Funds- Central Contractor Registration".

To receive payment, the contractor shall prepare invoices in accordance with NRC's Billing Instructions. Claims
shall be submitted on the payee's letterhead, invoice, or on the Government's Standard Form 1034, "Public Voucher
for Purchases and Services Other than Personal," and Standard Form 1035, "Public Voucher for Purchases Other
than Personal - Continuation Sheet." The preferred method of submitting invoices is electronically to the Department
of the Interior at NRCPaymentsNBCDenver@nbc.gov. If the contractor submits a hard copy of the invoice, it shall
be submitted to the following address:

Department of the Interior
National Business Center
Attn: Fiscal Services Branch - D2770



7301 West Mansfield Avenue
Denver, CO 80235-2230

A.6 COMPLIANCE WITH U.S. IMMIGRATION LAWS AND REGULATIONS (AUG 2011)

NRC contractors are responsible to ensure that their alien personnel are not in violation of United States
immigration laws and regulations, including employment authorization documents and visa requirements. Each alien
employee of the Contractor must be lawfully admitted for permanent residence as evidenced by Permanent Resident
Form 1-551 (Green Card), or must present other evidence from the U.S. Department of Homeland Security/U.S.
Citizenship and Immigration Services that employment will not affect his/her immigration status. The U.S. Citizenship
and Immigration Services provides information to contractors to help them understand the employment eligibility
verification process for non-US citizens. This information can be found on their website, http://www.uscis.gov-
portal/site/uscis.

The NRC reserves the right to deny or withdraw Contractor use or access to NRC facilities or its
equipment/services, and/or take any number of contract administrative actions (e.g., disallow costs, terminate for
cause) should the Contractor violate the Contractor's responsibility under this clause.

A.7 GREEN PURCHASING (JUN 2011)

(a) In furtherance of the sustainable acquisition goals of Executive Order 13514, "Federal Leadership in
Environmental, Energy, and Economic Performance" products and services provided under this contract/order shall be
energy- efficient (Energy Star or Federal Energy Management Program (FEMP) designated), water-efficient,
biobased, environmentally preferable (e.g., Electronic Product Environmental Assessment Tool (EPEAT) certified),
non-ozone depleting, contain recycled content, or are non-toxic or less toxic alternatives, where such products and
services meet agency performance requirements. http://www.fedcenter.gov/programs/eo13514/

(b) The contractor shall flow down this clause into all subcontracts and other agreements that relate to performance
of this contract/order.

A.8 USE OF AUTOMATED CLEARING HOUSE (ACH) ELECTRONIC PAYMENT/REMITTANCE
ADDRESS (AUG 2011)

The Debt Collection Improvement Act of 1996 requires that all Federal payments except IRS tax refunds be made
by Electronic Funds Transfer. It is the policy of the Nuclear Regulatory Commission to pay government vendors by
the Automated Clearing House (ACH) electronic funds transfer payment system. Item 15C of the Standard Form 33
may be disregarded.


