
 FY 2011 REACTOR CASES

Enclosure 3

Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ

Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ

Region II

Region III

Region IV

NSIR/NRR

Reactor Cases
Non-OI Related

Region I

All Regions

Reactor Cases
OI-Related

Region IV

Region I

Region III

Region II

OE

All Regions

No. of 
Cases

Quarter 
Average

12-Mo. 
Cases

12-Mo. 
Average

No. of 
Cases

Quarter 
Average

12-Mo. 
Cases

12-Mo. 
Average

No. of 
Cases

Quarter 
Average

12-Mo. 
Cases

12-Mo. 
Average

No. of 
Cases

Quarter 
Average

12-Mo. 
Cases

12-Mo. 
Average

2 95 4 99 1 111 4 99 1 76 5 94 1 116 5 98
2 89 4 94 1 104 4 93 1 74 5 89 1 111 5 93
2 6 4 5 1 7 4 6 1 2 5 5 1 5 5 5
2 93 8 102 2 70 10 96 1 118 7 85 0 0 5 89
2 92 8 95 2 65 10 89 1 118 7 82 0 0 5 86
2 2 8 7 2 6 10 7 1 0 7 3 0 0 5 3
0 0 3 97 2 41 3 62 0 0 2 41 3 93 5 72
0 0 3 93 2 38 3 59 0 0 2 38 3 92 5 70
0 0 3 5 2 3 3 3 0 0 2 3 3 1 5 2
1 107 2 110 0 0 1 107 2 79 3 88 2 101 5 93
1 100 2 106 0 0 1 100 2 72 3 81 2 100 5 88
1 7 2 4 0 0 1 7 2 7 3 7 2 1 5 5
3 106 3 106 0 0 3 106 0 0 3 106 1 119 4 109
3 106 3 106 0 0 3 106 0 0 3 106 1 119 4 109
3 0 3 0 0 0 3 0 0 0 3 0 1 0 4 0
8 100 20 102 5 66 21 94 4 88 20 86 7 102 24 92

Internal Goal (Total Average Calendar Days):  Red > 120 days; Yellow > 110 days

No. of 
Cases

Quarter 
Average

12-Mo. 
Cases

12-Mo. 
Average

No. of 
Cases

Quarter 
Average

12-Mo. 
Cases

12-Mo. 
Average

No. of 
Cases

Quarter 
Average

12-Mo. 
Cases

12-Mo. 
Average

No. of 
Cases

Quarter 
Average

12-Mo. 
Cases

12-Mo. 
Average

0 0 1 125 1 65 2 95 0 0 2 95 0 0 1 65
0 0 1 113 1 56 2 85 0 0 2 85 0 0 1 56
0 0 1 12 1 9 2 11 0 0 2 11 0 0 1 9
0 0 1 249 0 0 1 249 0 0 0 0 0 0 0 0
0 0 1 232 0 0 1 232 0 0 0 0 0 0 0 0
0 0 1 17 0 0 1 17 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 1 308 0 0 1 308 0 0 1 308 1 136 1 136
0 0 1 308 0 0 1 308 0 0 1 308 1 0 1 0
0 0 1 0 0 0 1 0 0 0 1 0 1 0 1 0
0 0 3 227 1 65 4 187 0 0 3 166 1 136 2 101              

Internal Goal (Total Average Calendar Days):  Red > 180 days; Yellow > 160 days

1st Quarter 2nd Quarter 3rd Quarter

4th Quarter

4th Quarter

3rd Quarter1st Quarter 2nd Quarter



 FY 2011 REACTOR CASES

Enclosure 3

Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ

Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ

Region II

Region III

Reactor Cases
Non-OI Related

Region I

Region IV

All Regions

Reactor Cases
OI-Related

NSIR/NRR

All Regions

Region II

Region III

Region IV

OE

Region I

 

No. of 
Cases

1st Qtr. 
Average

YTD 
Cases

YTD 
Average

No. of 
Cases

2nd Qtr. 
Average

YTD 
Cases

YTD 
Average

No. of 
Cases

3rd Qtr. 
Average

YTD 
Cases

YTD 
Average

No. of 
Cases

4th Qtr. 
Average

YTD 
Cases

YTD 
Average

2 95 2 95 1 111 3 100 1 76 4 94 1 116 5 98
2 89 2 89 1 104 3 94 1 74 4 89 1 111 5 93
2 6 2 6 1 7 3 6 1 2 4 5 1 5 5 5
2 93 2 93 2 70 4 82 1 118 5 89 0 0 5 89
2 92 2 92 2 65 4 78 1 118 5 86 0 0 5 86
2 2 2 2 2 6 4 4 1 0 5 3 0 0 5 3
0 0 0 0 2 41 2 41 0 0 2 41 3 93 5 72
0 0 0 0 2 38 2 38 0 0 2 38 3 92 5 70
0 0 0 0 2 3 2 3 0 0 2 3 3 1 5 2
1 107 1 107 0 0 1 107 2 79 3 88 2 101 5 93
1 100 1 100 0 0 1 100 2 72 3 81 2 100 5 88
1 7 1 7 0 0 1 7 2 7 3 7 2 1 5 5
3 106 3 106 0 0 3 106 0 0 3 106 1 119 4 109
3 106 3 106 0 0 3 106 0 0 3 106 1 119 4 109
3 0 3 0 0 0 3 0 0 0 3 0 1 0 4 0
8 100 8 100 5 66 13 87 4 88 17 87 7 102 24 92

Internal Goal (Total Average Calendar Days):  Red > 120 days; Yellow > 110 days

No. of 
Cases

1st Qtr. 
Average

YTD 
Cases

YTD 
Average

No. of 
Cases

2nd Qtr. 
Average

YTD 
Cases

YTD 
Average

No. of 
Cases

3rd Qtr. 
Average

YTD 
Cases

YTD 
Average

No. of 
Cases

4th Qtr. 
Average

YTD 
Cases

YTD 
Average

0 0 0 0 1 65 1 65 0 0 1 65 0 0 1 65
0 0 0 0 1 56 1 56 0 0 1 56 0 0 1 56
0 0 0 0 1 9 1 9 0 0 1 9 0 0 1 9
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 1 136 1 136
0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0
0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0
0 0 0 0 1 65 1 65 0 0 1 65 1 136 2 101

Internal Goal (Total Average Calendar Days):  Red > 180 days; Yellow > 160 days

1st Quarter 4th Quarter2nd Quarter

4th Quarter2nd Quarter 3rd Quarter1st Quarter

3rd Quarter
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FY 2011 REACTOR NON-OI RELATED CASES 
Quarterly Average Processing Time  

Region I 

Region II 

Region III 

Region IV 

NSIR/NRR 

External Goal:     100% Cases  ≤ 180 Days 
Internal Goal:       Average ≤ 120 Days 

YTD Average 

(2) 

NOTE:  Number of Cases Shown in Parentheses 

(1) 

    

    (2)  (5) 
 (5) 

 (5) 

 (3)  (4) (1) 

 (2) 

 (2) 

 (5) 
(1) 

(1) 

(2) 

(1) 

(3) 
(2) 

(1) 
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REACTOR NON-OI RELATED CASES 
Average Processing Time (Rolling 12-Month Average)  

Region I 

Region II 

Region III 

Region IV 

NSIR/NRR 

External Goal:     100% Cases  ≤ 180 Days 
Internal Goal:       Average ≤ 120 Days 

     
 (5) 

(5) 

  (5) 

(5) 

(4) (8) 
(3) 

(2) 

 (4) 
 (10) 

(3) 

(1) 

(5) 

(7) 

(2) 

  (3) 

NOTE:  Number of Cases Shown in Parentheses 

 (4) (3) 

FY2011 

(3)  (3) 
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FY 2011 REACTOR OI-RELATED CASES 
Quarterly Average Processing Time  

Region I 

Region II 

Region III 

Region IV 

OE 

External Goal     100% Cases  ≤ 360 Days 
Internal Goal:       Average ≤ 180 Days 

YTD Average 

NOTE:  Number of Cases Shown in Parentheses 

  

  

(1) (1) 

(1) (1) 



0 

40 

80 

120 

160 

200 

240 

280 

320 

360 

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 

Av
er

ag
e 

Pr
oc

es
si

ng
 T

im
e 

(C
al

en
da

r D
ay

s)
 

REACTOR OI-RELATED CASES 
Average Processing Time (Rolling 12-Month Average)  

Region I 

Region II 

Region III 

Region IV 

OE 

External Goal:     100% Cases  ≤ 360 Days 
Internal Goal:       Average ≤ 180 Days 

(1) 

 (1) 

(1) 

(2) 

(1) 

(2) 

NOTE:  Number of Cases Shown in Parentheses 

(1) 

(1) 

(1) (1) 

FY2011 



 FY 2011 MATERIALS CASES

Enclosure 4

Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ

Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ
Total Days
NMSS
HQ

Region II

Region III

Material Cases
Non-OI Related

Headquarters

OIP/FSME

All Regions

Region IV

Region IV

Region I

All Regions

Region I

Region III

Materials Cases
OI-Related

Region II

No. of 
Cases

Quarter 
Average

12-Mo. 
Cases

12-Mo. 
Average

No. of 
Cases

Quarter 
Average

12-Mo. 
Cases

12-Mo. 
Average

No. of 
Cases

Quarter 
Average

12-Mo. 
Cases

12-Mo. 
Average

No. of 
Cases

Quarter 
Average

12-Mo. 
Cases

12-Mo. 
Average

3 73 12 61 7 55 17 61 3 55 18 59 4 98 17 68
3 56 12 52 7 46 17 51 3 49 18 50 4 88 17 58
3 17 12 9 7 9 17 10 3 6 18 9 4 11 17 10
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
5 91 21 89 2 62 18 86 5 68 18 80 6 72 18 75
5 86 21 83 2 56 18 79 5 63 18 74 6 66 18 70
5 5 21 6 2 6 18 6 5 5 18 6 6 6 18 5
2 51 12 46 1 32 10 51 6 120 15 80 2 96 11 95
2 50 12 37 1 31 10 41 6 117 15 73 2 95 11 93
2 1 12 3 1 1 10 3 6 3 15 3 2 1 11 2
0 0 1 165 0 0 0 0 0 0 0 0 1 119 1 119
0 0 1 165 0 0 0 0 0 0 0 0 1 111 1 111
0 0 1 0 0 0 0 0 0 0 0 0 1 8 1 8
10 77 46 72 10 54 45 69 14 87 51 73 13 87 47 78

Internal Goal (Total Average Calendar Days):  Red > 120 days; Yellow > 110 days

No. of 
Cases

Quarter 
Average

12-Mo. 
Cases

12-Mo. 
Average

No. of 
Cases

Quarter 
Average

12-Mo. 
Cases

12-Mo. 
Average

No. of 
Cases

Quarter 
Average

12-Mo. 
Cases

12-Mo. 
Average

No. of 
Cases

Quarter 
Average

12-Mo. 
Cases

12-Mo. 
Average

1 176 4 139 0 0 3 119 0 0 1 176 0 0 1 176
1 161 4 118 0 0 3 95 0 0 1 161 0 0 1 161
1 15 4 21 0 0 3 24 0 0 1 15 0 0 1 15
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 1 168 1 168
0 0 0 0 0 0 0 0 0 0 0 0 1 158 1 158
0 0 0 0 0 0 0 0 0 0 0 0 1 10 1 10
0 0 3 190 0 0 2 159 2 225 3 187 1 183 3 211
0 0 3 82 0 0 2 0 2 212 3 141 1 153 3 192
0 0 3 3 0 0 2 0 2 13 3 9 1 30 3 19
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1 176 7 161 0 0 5 135 2 225 4 184 2 176 5 195

Internal Goal (Total Average Calendar Days):  Red > 180 days; Yellow > 160 days

4th Quarter

4th Quarter1st Quarter 2nd Quarter

1st Quarter 3rd Quarter2nd Quarter

3rd Quarter



 FY 2011 MATERIALS CASES

Enclosure 4

Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ

Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ

Region III

Region IV

All Regions

Materials Cases
OI-Related

FSME

Headquarters

Region III

Region IV

Region II

Region I

Region II

Region I

Materials Cases
Non-OI Related

All Regions

No. of 
Cases

1st Qtr. 
Average

YTD 
Cases

YTD 
Average

No. of 
Cases

2nd Qtr. 
Average

YTD 
Cases

YTD 
Average

No. of 
Cases

3rd Qtr. 
Average

YTD 
Cases

YTD 
Average

No. of 
Cases

4th Qtr. 
Average

YTD 
Cases

YTD 
Average

3 73 3 73 7 55 10 60 3 55 13 59 4 98 17 68
3 56 3 56 7 46 10 49 3 49 13 49 4 88 17 58
3 17 3 17 7 9 10 11 3 6 13 10 4 11 17 10
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
5 91 5 91 2 62 7 82 5 68 12 76 6 72 18 75
5 86 5 86 2 56 7 77 5 63 12 71 6 66 18 70
5 5 5 5 2 6 7 5 5 5 12 5 6 6 18 5
2 51 2 51 1 32 3 45 6 120 9 95 2 96 11 95
2 50 2 50 1 31 3 44 6 117 9 92 2 95 11 93
2 1 2 1 1 1 3 1 6 3 9 2 2 1 11 2
0 0 0 0 0 0 0 0 0 0 0 0 1 119 1 119
0 0 0 0 0 0 0 0 0 0 0 0 1 111 1 111
0 0 0 0 0 0 0 0 0 0 0 0 1 8 1 8
10 77 10 77 10 54 20 66 14 87 34 75 13 87 47 78

Internal Goal (Total Average Calendar Days):  Red > 120 days; Yellow > 110 days

No. of 
Cases

1st Qtr. 
Average

YTD 
Cases

YTD 
Average

No. of 
Cases

2nd Qtr. 
Average

YTD 
Cases

YTD 
Average

No. of 
Cases

3rd Qtr. 
Average

YTD 
Cases

YTD 
Average

No. of 
Cases

4th Qtr. 
Average

YTD 
Cases

YTD 
Average

1 176 1 176 0 0 1 176 0 0 1 176 0 0 1 176
1 161 1 161 0 0 1 161 0 0 1 161 0 0 1 161
1 15 1 15 0 0 1 15 0 0 1 15 0 0 1 15
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 1 168 1 168
0 0 0 0 0 0 0 0 0 0 0 0 1 158 1 158
0 0 0 0 0 0 0 0 0 0 0 0 1 10 1 10
0 0 0 0 0 0 0 0 2 225 2 225 1 183 3 211
0 0 0 0 0 0 0 0 2 212 2 212 1 153 3 192
0 0 0 0 0 0 0 0 2 13 2 13 1 30 3 19
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1 176 1 176 0 0 1 176 2 225 3 209 2 176 5 195

Internal Goal (Total Average Calendar Days):  Red > 180 days; Yellow > 160 days

1st Quarter 2nd Quarter 3rd Quarter

1st Quarter 4th Quarter

4th Quarter

2nd Quarter 3rd Quarter
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FY 2011 MATERIALS NON-OI RELATED CASES 
Quarterly Average Processing Time 

Region I 

Region II 

Region III 

Region IV 

FSME 

External Goal:  100% Cases  ≤ 180 Days 
Internal Goal:   Average ≤ 120 Days 

NOTE:  Number of Cases Shown in Parentheses 

 (3) 

  

   
(11) 

 (18) 

  

 (17) 

(5) 

(2**) 

YTD Average 

(7) 
(2) 

(1) 

(3) 

(5) 

(6) 

   * One of the four actions issued during this quarter involved Construction Testing.  This case  exceeded the 120-day 
internal goal due to the agency's careful consideration of the licensee's request  for mitigation of a civil penalty as a 
result of financial hardship.  Additional time was needed to receive and review the licensee's information as well as 
to reach alignment on the agency's decision for a 50% reduction of the applicable lost source civil penalty. 

** Correction:  During the first quarter, Region IV issued an NOV to Sanford Medical Center.  After discussions and new 
information provided by Region IV, the processing time has been revised.     

(4*) 

(6) 

(2) 

(1) (1) 
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MATERIALS NON-OI RELATED CASES 
Average Processing Time (Rolling 12-Month Average)  

Region I 

Region II 

Region III 

Region IV 

OIP/FSME 

External Goal:     100% Cases  ≤ 180 Days 
Internal Goal:       Average ≤ 120 Days 

(12) 

(21) 

(12) 

(17) 

(18) 

(10) 

(18) 

(18) (15) 

(17) 

 (11) 

(18) 

NOTE:  Number of Cases Shown in Parentheses 

  

FY2011 

(1) 

(1) 
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FY 2011 MATERIALS OI-RELATED CASES 
Quarterly Average Processing Time  

Region I 

Region II 

Region III 

Region IV 

HQ 

External Goal:     100% Cases  ≤ 360 Days 
Internal Goal:       Average ≤ 180 Days 

YTD Average 

NOTE:  Number of Cases Shown in Parentheses 

 

 (1) (1) 

(2) 
(3) 

* A case involving Bozeman Deaconess Hospital exceeded the 180-day internal goal due to the complex 
nature of the case which required a thorough review by and extensive coordination with OGC to 
achieve alignment regarding the facts of the case and the final enforcement action.  In addition, 
schedule conflicts prevented a more timely ADR session.   

 (1) 

 
(1*) 

 (1) 
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MATERIALS OI-RELATED CASES 
Average Processing Time (Rolling 12-Month Average)  

Region I 

Region II 

Region III 

Region IV 

HQ 

External Goal:     100% Cases  ≤ 360 Days 
Internal Goal:       Average ≤ 180 Days 

NOTE:  Number of Cases Shown in Parentheses 

(4) 

(1) 
  (3) 

 (1) 

(3) 

 (3) 

(3) 

(2) 

FY2011 

(1) 



 FY 2011 
FUEL FACILITY CASES

Enclosure 5

Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ

Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ

Fuel Facility Cases
Non-OI Related

Region I

Region II

Region III

Region I

Region II

All Regions

Region III

Headquarters

Fuel Facilty Cases
OI Related

Region IV

Region IV

NSIR

All Regions

No. of 
Cases

Quarter 
Average

12-Mo. 
Cases

12-Mo. 
Average

No. of 
Cases

Quarter 
Average

12-Mo. 
Cases

12-Mo. 
Average

No. of 
Cases

Quarter 
Average

12-Mo. 
Cases

12-Mo. 
Average

No. of 
Cases

Quarter 
Average

12-Mo. 
Cases

12-Mo. 
Average

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1 149 4 169 2 125 5 161 0 0 4 125 0 0 3 133
1 149 4 158 2 119 5 153 0 0 4 121 0 0 3 129
1 0 4 11 2 6 5 8 0 0 4 4 0 0 3 4
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1 84 1 84 0 0 1 84 0 0 1 84 0 0 1 84
1 71 1 71 0 0 1 71 0 0 1 71 0 0 1 71
1 13 1 13 0 0 1 13 0 0 1 13 0 0 1 13
0 0 0 0 0 0 0 0 1 160 1 160 0 0 1 160
0 0 0 0 0 0 0 0 1 160 1 160 0 0 1 160
0 0 0 0 0 0 0 0 1 0 1 0 0 0 1 0
2 117 5 152 2 125 6 148 1 160 6 124 0 0 5 129

Internal Goal (Total Average Calendar Days):  Red > 120 days; Yellow > 110 days

No. of 
Cases

Quarter 
Average

12-Mo. 
Cases

12-Mo. 
Average

No. of 
Cases

Quarter 
Average

12-Mo. 
Cases

12-Mo. 
Average

No. of 
Cases

Quarter 
Average

12-Mo. 
Cases

12-Mo. 
Average

No. of 
Cases

Quarter 
Average

12-Mo. 
Cases

12-Mo. 
Average

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 249 3 228 0 0 3 228 1 177 3 225 1 131 4 202
2 245 3 163 0 0 3 163 1 177 3 222 1 117 4 196
2 5 3 3 0 0 3 3 1 0 3 3 1 14 4 6
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 249 3 228 0 0 3 228 1 177 3 225 1 131 4 202

Internal Goal (Total Average Calendar Days):  Red > 180 days; Yellow > 160 days

2nd Quarter 4th Quarter3rd Quarter1st Quarter

1st Quarter 4th Quarter3rd Quarter2nd Quarter



 FY 2011 
FUEL FACILITY CASES

Enclosure 5

Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ

Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ
Total Days
Region
HQ

Fuel Facility Cases
Non-OI Related

NSIR

Fuel Facility Cases
OI-Related

All Regions

Region III

Region IV

Headquarters

Region III

Region IV

All Regions

Region I

Region II

Region I

Region II

No. of 
Cases

1st Qtr. 
Average

YTD 
Cases

YTD 
Average

No. of 
Cases

2nd Qtr. 
Average

YTD 
Cases

YTD 
Average

No. of 
Cases

3rd Qtr. 
Average

YTD 
Cases

YTD 
Average

No. of 
Cases

4th Qtr. 
Average

YTD 
Cases

YTD 
Average

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1 149 1 149 2 125 3 133 0 0 3 133 0 0 3 133
1 149 1 149 2 119 3 129 0 0 3 129 0 0 3 129
1 0 1 0 2 6 3 4 0 0 3 4 0 0 3 4
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1 84 1 84 0 0 1 84 0 0 1 84 0 0 1 84
1 71 1 71 0 0 1 71 0 0 1 71 0 0 1 71
1 13 1 13 0 0 1 13 0 0 1 13 0 0 1 13
0 0 0 0 0 0 0 0 1 160 1 160 0 0 1 160
0 0 0 0 0 0 0 0 1 160 1 160 0 0 1 160
0 0 0 0 0 0 0 0 1 0 1 0 0 0 1 0
2 117 2 117 2 125 4 121 1 160 5 129 0 0 5 129

Internal Goal (Total Average Calendar Days):  Red > 120 days; Yellow > 110 days

No. of 
Cases

1st Qtr. 
Average

YTD 
Cases

YTD 
Average

No. of 
Cases

2nd Qtr. 
Average

YTD 
Cases

YTD 
Average

No. of 
Cases

3rd Qtr. 
Average

YTD 
Cases

YTD 
Average

No. of 
Cases

4th Qtr. 
Average

YTD 
Cases

YTD 
Average

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 249 2 249 0 0 2 249 1 177 3 225 1 131 4 202
2 245 2 245 0 0 2 245 1 177 3 222 1 117 4 196
2 5 2 5 0 0 2 5 1 0 3 3 1 14 4 6
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 249 2 249 0 0 2 249 1 177 3 225 1 131 4 202

Internal Goal (Total Average Calendar Days):  Red > 180 days; Yellow > 160 days

4th Quarter

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter

3rd Quarter1st Quarter 2nd Quarter
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FY 2011 FUEL FACILITY NON-OI RELATED CASES 
Quarterly Average Processing Time  

Region I 

Region II 

Region III 

Region IV 

NSIR 

Upper  Limit Internal Goal:     100% Cases  ≤ 180 Days 
Lower Limit Internal  Goal:       Average ≤ 120 Days 

YTD Average 

NOTE:  Number of Cases Shown in Parentheses 

   

(1) 

(1) 

(1) 

(3) 
(2) 

(1) (1) 
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FUEL FACILITY NON-OI RELATED CASES 
Average Processing Time (Rolling 12-Month Average)  

Region I 

Region II 

Region III 

Region IV 

NSIR 

Upper Limit Internal Goal:     100% Cases  ≤ 180 Days 
Lower Limit Internal Goal:       Average ≤ 120 Days 

  (3) 
 (4) 

   (5) 

NOTE:  Number of Cases Shown in Parentheses 

 (4) 

(1) (1) (1) (1) 

FY2011 

(1)   (1) 
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FY 2011 FUEL FACILITY OI-RELATED CASES 
Quarterly Average Processing Time 

Region I 

Region II 

Region III 

Region IV 

HQ 

YTD Average 

Upper Limit Internal Goal:     100% Cases  ≤ 360 Days 
Lower Limit Internal Goal:       Average ≤ 180 Days 

NOTE:  Number of Cases Shown in Parentheses 

(2) 

(4) 
 

(1) 

(1) 
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FUEL FACILITY OI-RELATED CASES 
Average Processing Time (Rolling 12-Month Average)  

Region I 

Region II 

Region III 

Region IV 

HQ 

Upper Limit Internal Goal:     100% Cases  ≤ 360 Days 
Lower Limit Internal Goal:       Average ≤ 180 Days 

(3) (3)  (3) 

NOTE:  Number of Cases Shown in Parentheses 

(4) 

FY2011 
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