SAMPLING OF FEEDBACK ON THE NEAR-TERM TASK FORCE (NTTF) REPORT

To obtain feedback on the public readability and understandability of the final NTTF report from
public citizens who are not knowledgeable in nuclear/radiological matters, the U.S. Nuclear
Regulatory Commission (NRC) reached out to its Federal partners (thus avoiding complications
involving Office of Management and Budget clearances). The agency contacted members of a
wide spectrum of groups, including the Federal Plain Language Group, environmental conflict
resolution facilitators, and Federal librarians, and asked them to provide feedback. Additionally,
the agency posted a blog on December 1, 2011, requesting feedback.

A sampling of the comments received on the report appears below.

First off, it is obvious that the authors made a real effort to make a complex topic
easier for a lay audience to digest, and they did a great job. In particular, | noted
the use of short sentences and simple language throughout the report. This is in
line with the recommendations of the Plain Language Action and Information
Network (PLAIN). | also appreciated the inclusion of the two summaries (of the
overarching and detailed recommendations). | think that these could be
repurposed as very useful stand-alone documents, with one small change (see
below).

I would recommend two changes to improve readability. First, the report is
written almost entirely in the passive tense. | would recommend that the authors
use the active tense instead, though | understand that this is a pretty major
change. Second, | got tripped up by the number of acronyms and found myself
flipping back sometimes pages to find out what an acronym meant. | think lay
readers would appreciate it if the authors spelled out more terms, even if this
increases the length of the document. In particular | would try to eliminate all of
the acronyms from the recommendation summaries.

Overall, | found the report to be simple and very well written.

My impression is that it is well written, but not surprisingly, fairly technical. |
would say it is going to be most understandable for an audience of at least
advanced high-school level through college and especially graduate-level
educated readers. Part of what makes it less accessible for a true lay reader is
the necessary use of regulatory and technical terms of art throughout the
document.

| do have two specific suggestions. First, a glossary of abbreviations and
acronyms, and certain selected terms of art, would have been very helpful.

Second, an “executive summary” or similar short version, targeted to more of a
lay audience, could be helpful. As examples to consider, I'd point to the one
pagers GAO pre-pends to their reports, and especially, what ATSDR does for
their “toxicity profiles” of chemicals. The tox profiles tend to be highly technical,
but ATSDR opens the reports with a “public health statement” that does a nice
job of explaining the key content in plain language.
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The Plain Language initiative sounds like a great idea. It does become a
problem when team members refer to the same thing in much different terms.

Lots of plain language issues in this report. Let’s take just a few examples. We
can start with the very first sentence of the Executive Summary. It's 62 words
long. Significantly longer than our recommended maximum sentence length of
40 words. It has a verb in passive voice (was established). It has several hidden
verbs—for example, “conduct a review” (use “review”), “make improvements”
(use “improve”), and “make recommendations” (use “recommend”). It has wordy
phrases (in light of, among others). There are many words they could have
eliminated to create a more powerful and concise sentence. For one sentence,
that’s a lot of style faults! I'd love to say it’s a record, but considering all the
terrible government writing I've seen over the years, unfortunately it isn’t.

Issues other than the writing—

The first sentence of the report proper is 67 words long. It goes on and on. Most
readers will lose track of the subject by the time they get to the end. You can’t
tell for sure what some of the phrases refer to. For example, who is to “make
recommendations” (there’s one of those nasty hidden verbs again) to the
Commission? Is it the agency, or the senior-level agency task force? This is the
peril of long complex sentences. If you tried to diagram it, you couldn’t figure out
what actor went with what action.

| then cut 12 pages from the report and combined them into one document. |
avoided obviously difficult sections such as discussions of regulations and lists of
references. | then ran the selection through Stylewriter software. The section
got 111 (bad) on overall style. It got 26.6 (bad) on sentence length. On passive
voice, it did better, earning a 37 (good).

Overall, this report is poorly written. It certainly isn’t plain language. The writing
style makes the report far less effective than it might be had it been written more
clearly. lIts length is also an issue—good plain language writing would have
brought the length down considerably, and as a result it would be read more.

| love science but | am not a scientist so being able to follow your developments
in easier to follow language will be very helpful.

. Suggest you apply additional elements that would be useful to the reader:
— List of Figures
- List of Tables
- List of Abbreviations and Symbols

° Dr. Charles Miller could be an MD, PhD, JD, Reverend. Suggest you
honor his actual accomplishment and state whatever that Dr. means.
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. Dedication: “inflicted” (2™ graf, 1* sentence) implies intention rather than
the randomness of a natural disaster. Yes, the term may be stretched
(such as the third or fourth definition) to include such “acts of God”,
however | suggest using “caused”

o Acknowledgement: Somewhere, it would be useful to identify the target
audience for this work. If the full NRC Commission, then say so.
Perhaps in the Intro would be good, as well as in the Exec Summary

o Executive Summary:

— (first sentence) This is backwards and awkward. While |
appreciate your wish to put the Task Force up front, actually it's
the NRC that comes first as they're the ones that posed the task.
Further, a 62-word sentence, especially an introductory sentence,
is just too much. Plain Language seeks sentences UNDER
20 words, in general.

— (throughout) When you write “the Commission” | can’t tell if you
mean the panel of Commissioners or the agency itself. This
confusion should be fixed. On your web site “The Commission”
leads to the panel itself. If you mean the agency, then say the
agency or NRC, consistently throughout.

- It might be useful to define clearly “defense-in-depth philosophy”
as it underpins much of your approach, findings, and
recommendations.

- (ninth graf, beginning “Many of the elements of such...”) technical
jargon needs to be translated, even if only parenthetically after it is
in text to appease both [those] who speak the lingo and those who
don’t. This lingo is “anticipated transient without scram.” What
the heck? Also, “alternative treatment”; is there only one?

. Page 7-10—1lt is not clear whether this document meets Section 508
accessibility requirements (http://www.section508.gov/). Maybe it does to
some extent, however, alt text does not pop up on screen when | mouse
over any of the Figures.

o Page 16—pls define “scram” (again, as it is hopefully defined in the
Executive Summary)

. Page 73—Seems a Concluding Statement that wraps this report up would
be appropriate.

English is not my native language and still the pages that | read are very
understandable.





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /PageByPage
  /Binding /Left
  /CalGrayProfile (None)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /UseDeviceIndependentColor
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth 8
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth 8
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages false
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 5.0 e versioni successive.)
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
>> setdistillerparams
<<
  /HWResolution [300 300]
  /PageSize [612.000 792.000]
>> setpagedevice


