
McCarver, Sammy

From: Polasek, Patrick, ;opolase@entergy.comf -

Sent: Wednesday, November 10, 2010 4:01 PMV"
To: Cataldo, Paul
Subject: FW: Phone Trouble Ticket: 11/10/2010

FYI...

Patrick J. Polasek
Manager, Nuclear Information Technology
Entergy Nuclear Operations, Inc.
Indian Point Energy Center
Generation Support Building - 2nd Floor 450 Broadway Buchanan, New York, 10511-0249
914-271-7238 Office

Mobil~e
FJPagrorporate IT Help Desk:

8-750-7300 or 800-224-3939 (Option 1)
http://servicedesk.enterqy.com

-Original Message---
From: Anthony, Martin
Sent: Wednesday, November 10, 2010 12:32 PM
To: Polasek, Patrick J
Cc: Mullen, Phillip C
Subject: Re: Phone Trouble Ticket: 11/10/2010

Pat I went up on the Unit 3 ENS line called the NRC Noc and asked them to conference in Unit 2 CCR. The
call was clear. I heard slight feedback each time the NRC Noc was heard. Their transmit may be a little on the
hot side. All parties agreed the test was SAT...

Martin

Martin E. Anthony
IT/Telecommunications Engineer III
Entergy Nuclear Northeast

Dffice 914-27-1727 ,

-Please pardon typo's on messages sent from my BlackBerry. _6

-Original Message -----
From: Polasek, Patrick J \,\-zO Ste
To: Anthony, Martin \1 100o6S.•
Sent: Wed Nov 10 10:25:49 2010 m,
Subject: FW: Phone Trouble Ticket: 11/10/2010

Patrick J. Polasek
Manager, Nuclear Information Technology

I



Entergy Nuclear Operations, Inc.
Indian Point Energy Center
Generation Support Building - 2nd Floor
450 Broadway
Buchanan, New York, 10511-0249
914-271-7238 Office

(b)(6) obile
ager

"Corporate IT-Help Detk:
8-750-7300 or 800-224-3939 (Option 1)ý
http://servicedesk.enterqgy.com

----- Original Message -----
From: HOO Hoc [mailto:HOO.Hoc(Dnrc.qov1
Sent: Wednesday, November 10, 2010 11:25 AM
To: Polasek, Patrick J
Subject: FW: Phone Trouble Ticket: 11/10/2010

----- Original Message----
From: HOO Hoc
Sent: Wednesday, November 10, 2010 11:24 AM
To: HOO Hoc
Cc: Gott, William; McKinley, Raymond; Hinson, Felicia; PPOLASEa-Entertqv.com
Subject: Phone Trouble Ticket: 11/10/2010

Site : INDIAN POINT, UNIT.II
Location : FTS Emergency Notification System Line
Phone : (700) 661-5159
Circuit Id : VABFC8980001
Contact ' :rank Phillip-
Contact Phone : 9142717170,
Ticket : 9176 - 11/09/10
Report to Telco
Report to Plant
Report to NRC
Problem Text : Large amount of background peie when the phone line is connected to conference bridges.

Pat Polasek (PPOLASE@Entert g.com is telecom manager IP and his techs are troubleshooting IP2 up to the
demarc line. Pat's cell phone i (914)2*5-6471.

Headquarters Operations Officer
U.S. Nuclear Regulatory Commission
Phone: 301-816-5100
Fax: 301-816-5151
email: hoo.hoc(anrc.qov
secure e-mail: hoo(cnrc.spqov.qov
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